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Vice President &
Associate General Counsel
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July 29, 2020

VIA E-MAIL

Ms. Kris Anne Monteith

Chief, Wireline Competition Bureau
Federal Communications Commission
455 12 Street, SW

Washington, DC 20554

Re: NANC Interoperable Video Calling Report

Dear Chief Monteith,

In response to your December 16, 2019 letter,' attached is a report addressing
interoperable video calling prepared by the North American Numbering Council’s (NANC)
Interoperable Video Calling (IVC) Working Group and adopted by the NANC. Pursuant to your
request, the report provides recommendations for using a database approach to allow video calls
to be placed or received with ten-digit telephone numbers on an interoperable basis. The report
also examines the ability of Telecommunications Relay Services (TRS) users to interact with
IVC for calls with other TRS users, non-TRS users, and to and from 9-1-1.

I would like to acknowledge and thank the leadership and members of the IVC Working
Group for the great amount of time and effort that went into creating the report and
recommendations.

Please let me know if you have any questions.
Respectfully submitted,

Q/M,/ Vomded_

Jennifer K. McKee
Chair, North American Numbering Council
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